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Workers' Compensation During the Coronavirus Crisis 
 

There's a lot happening right now that we need to be aware of. For those of us who represent 
workers, here is some basic information about the coronavirus, the WCB and workers’ rights. 
 
First of all, don't worry if you're already on benefits.  WCB staff are working from home and the 
cheques are still going out. There should not be a delay in getting your benefits. 
 
If you get injured or sick at work 
 
You can still make a claim by calling WorkSafeBC (1.888.967.5377) or by filling out an 
application for compensation form.  
 
If your doctor’s/physiotherapist’s etc. office is closed due to the coronavirus pandemic and 
you can't get regular treatment? 
 
The WCB says that it will continue to pay your wage loss benefits, even if you are not able to 
attend a program with your treatment provider. You need to talk to your case manager who 
may try to find alternate ways for you to get the therapy: for example, telephone or video 
conference, activity/home exercise prescription.  
 
If you are on claim and recovering 
 

• If you are on benefits and unable to work, you will still be paid even if you were 
supposed to be doing an OR 1 or 2, or other rehab program. All of the occupational 
rehabilitation programs are temporarily suspended but the Board says they won't 
interrupt your benefits.  

 
• Assessments by doctors are largely being done online. 

 
• Expenses can still be submitted online or by fax or mail as usual. 

 
If you’ve been laid off 
 
WorkSafeBC has issued a statement saying that it will pay you wage loss if you are on modified 
duties or a GRTW and your employer shuts down:  
 

You will be paid during the shutdown. You won’t sustain any loss of benefits due to work 
disruptions. If your employer does not pay you during the shutdown, WorkSafeBC will 
provide you wage-loss benefits during this time. 

 
This seems pretty clear cut.  You should still be paid. 
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Generally, you should be paid wage loss if you are laid off while on light or modified duties, 
whether your employer is shutting down or not. There is a general expectation by the Board 
that you would have immediately sought new employment if not injured, and wage loss is 
generally payable.1 The Board is not allowed to speculate whether you would have gotten an 
actual job or not, even if jobs are scarce. There only needs to be a potential loss for wage loss in 
order to get paid benefits.2   
 
However, if you would not have sought new employment in any event, the Board may not 
cover wage loss. For example, if you were to tell everyone you wouldn’t seek work during the 
coronavirus crisis, even if you were uninjured, then in theory the Board could hold that against 
you and say you have no compensable losses.  
 
The WCB takes a different approach to lay-offs with workers who are considered permanently 
disabled from their regular job due to a work injury—those who already have a long-term 
accommodation or have moved on to alternate employment. The Board may grant benefits 
following a lay-off in circumstances where additional vocational rehabilitation assistance is 
merited, or where criteria are met for reopening or acceptance of previously unadjudicated 
conditions.  
 
At the same time that you are awaiting benefits from the WCB, you can apply for EI (which 
must be repaid following receipt of WCB benefits covering the same period) and emergency 
response benefits.  
 
But what if you are self-isolating or quarantined and can't go to work? 
 
The WCB says it does not provide coverage for people who are symptom free even when 
quarantined, self-isolating or sent home on a precautionary basis. 
 
In this case you should immediately apply for the EI and emergency response benefits that our 
governments have provided for those who can't work due to the pandemic.  The BC Federation 
of Labour has a really helpful guide and information at:   
  

https://bcfed.ca/news/statements/resources-workers-during-covid-19 
 
What if you get COVID-19 due to your job? 
 

The WCB says they will accept COVID-19 as an occupational disease if: 

 
1 Policy #34.32 Strike or Other Lay-Off on Day Following Injury, Rehabilitation Services & Claims Manual, Volume II.  
2 Gogol v. WCAT, 2008 BCSC 489 (CanLII) 
 



 3 

The nature of the worker’s employment created a risk of contracting the disease 
significantly greater than the ordinary exposure risk of the public at large. 

They use the example of a healthcare worker who has been exposed to the coronavirus in the 
course of their job. That’s a pretty obvious one, and should be accepted as a work-related 
occupational disease. 

But there are many other workers who have to have contact with the public who should get the 
benefit of that presumption.  Bus drivers, grocery store clerks, sanitation workers, to name just 
a few.  We are hoping that the WCB will recognize the risks inherent in all these jobs and 
adjudicate them fairly.  Nobody can prove what customer or contact actually gave them the 
coronavirus; it should be enough that you are exposed more than most. 

Appeals  

There have been no general extensions of time for appeals however the Review Division has 
said that they will take the current pandemic into consideration in the case of individual 
extension of time applications.  The WCAT has cancelled all “in person” hearings and will 
schedule a teleconference for all those awaiting an oral hearing. 

Stay safe everyone. 
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